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Quality Assurance (QA) is a system of recognised procedures for establishing standards in Higher Education1.This report covers a follow-up survey of the range of measures employed within the European Region of WCPT to carry out Quality Assurance within Higher Education. A survey tool was developed by the Education Working Group and used for an initial report to the General meeting in 2006. The same questionnaire was sent to all Member Organisations (Member Organizations) for evaluation and preparation of a further report to be presented at the General Meeting in 2008.. The questionnaire was applied in reference to the policy document Quality Assurance in Physiotherapy Education which was adopted at the General Meeting in 2004. 

Fifteen completed questionnaires were returned, resulting in a response rate of 45 % in 2006, whilst seven were returned for compilation of this report giving a response rate of 20%. 
Table 1: It is of note that Luxembourg replied but has no Higher Education within their borders. Thus the report covers the remaining six respondents.

	Replying Member Organisations in 2006
	Replying Member Organisations in 2008

	Austria

Cyprus

Denmark

Estonia

Finland

Germany

Greece

Italy

Liechtenstein

Norway

Poland

Portugal

Spain

Sweden

UK
	Czech Republic

Denmark

Estonia

Lithuania

Luxembourg

Norway

Spain


The information sought concerned the following areas:

· National Agencies for QA

· National Regulatory Body role in QA

· MO role in QA

The report will consist of sections reporting on these aspects of the investigation and a table summarising the responses (Table 2).

National Agencies for Education QA

Six Member Organisations indicated that there was a National Agency responsible for QA work, which would cover physiotherapy education. In two countries (Czech Republic and Lithuania) the MO was involved in the QA process, whilst in the other four there was no direct involvement.  The evaluations were repeated every one to seven years, depending on the country. Sanctions were similar and commonly included loss of approval, suspension of programme, reorganisation, and further review.

Of the four Member Organisations who had previously responded there was no change in their position.

National Regulatory Body Involvement

Five Member Organisations reported that there was a National Regulatory Body within their country, whilst one (Estonia) indicated that one was being developed. Only three of the National Regulatory Bodies were involved in the QA of education (Czech Republic, Denmark, and Lithuania. 

Sanctions included were the same as used by National Agencies. The most frequent review was described as “in continuation” whilst in the other countries the process occurred every 4years. 

Member Organisation Role in QA

Three Member Organizations reported that they undertook QA procedures in assessing physiotherapy education and one that they were working towards developing such processes. The frequency of such activity ranged from yearly to every four years. 

Four Member Organizations encourage the educational institutions to promote and use a wide range of QA procedures. The most commonly promoted procedures included Student Evaluation, QA of clinical education, and Self-evaluation. 

Conclusions

From the responses received, the majority of countries either already have some form of Quality Assurance process independent of the Member Organizations, or are in the process of developing such processes. It is evident that Member Organizations also promote the use of a range of QA procedures within the educational institutions. As identified in the previous report on QA processes (2006) several countries appear to have evolved their QA process over a period of time, and it is possible that other countries, with developing QA processes could benefit from sharing of experiences with them.

Given the rather low response rate, it is difficult to draw valid conclusions. As such the present report is limited and may not represent the full range and scale of quality assurance activity across the European Region. It would seem to be of importance to continue to develop a better overview of the state of quality assurance measures in higher education in the Member Organizations of the European Region of the WCPT. There would also be added value for examples of process and good practice to be made available for all Member Organizations, particularly those who are in the process of developing quality assurance processes. 

Recommendations

1. The Education Working Group should undertake further data collection in this area with the aim of a more complete picture. 

2. The Education Working Group should continue to collate examples of quality assurance processes, consider organising workshops, and make the results from them available to the Member Organisations through the ER-WCPT website and in Physiotherapy journals.

3. Member Organisations should be encouraged to promote quality assurance processes in the physiotherapy education programmes according to the “Standards and Guidelines for Quality Assurance in the European Higher Education Area” approved by the ministers of education within the Bologna process
.

4. Member Organisations should be encouraged to work with the national authorities on this issue and the educational institutions. 
Table 2: Summary data of quality assurance (QA) procedures in the European Region

	
	Is there a National agency for QA?
	Are there National QA procedures?
	Frequency of QA procedure  by National agency
	Is there a National regulatory body?
	Does National regulatory body undertake QA procedures
	Frequency of QA procedure by National regulatory body
	Does the MO undertake QA procedures?
	Is the MO developing QA procedures?
	Does the MO promote QA procedures in HEIs?

	Czech Republic
	Y
	Y
	4-6yr
	Y
	Y
	4-6yr
	Y
	N/A
	N

	Denmark
	Y
	Y
	V
	Y
	Y
	V
	N
	N
	Y

	Estonia
	Y
	Y
	3-7 yr
	N
	Y
	1 yr
	Y
	N/A
	Y

	Lithuania
	Y
	Y
	4yr
	Y
	Y
	4yr
	N
	Y
	N

	Luxembourg 
	N
	N
	N
	N
	N/A
	N/A
	N
	N/A
	N/A

	Norway
	Y
	Y
	1 yr
	Y
	N
	N/A
	N
	N/A
	Y

	Spain
	Y
	Y
	4 yr
	Y
	N
	N/A
	Y
	N/A
	Y

	
	
	
	
	
	
	
	
	
	

	TOTAL
	6 Y
	6 Y
	
	5 Y
	4 Y
	
	3 Y
	1 Y
	4 Y


Y=Yes, N=No / N/A=not applicable or no information / V=Variable (no fixed time scale)
� see European Network on Quality Assurance; ENQA � HYPERLINK "http://www.enqa.eu/" ��http://www.enqa.eu/� 
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